





This chapter provides some previous studies, theoretical review and 
theoretical framework. The previous studies is to gains information about the 
previous researches with the same topic and concern. The theories are used to 
make a clear understanding in line with the research analysis. 
 
A. Previous Study 
There are various researcher who conducted research about condolence. 
To prove that the researcher uses the difference from another researcher, 
these previous studies will be mentioned below. 
The first previous study was conducted by (Putri & Muhlisian, 2019) 
have observed about expressing condolences to obituaries in what Sapp 
group of lecturers. The research focuses on the study of the condolence 
utterances using pragmatics analysis. The researcher found seven strategies of 
condolence. He   stated that to be an essential as good intentions may be 
misunderstood so that people need to know the art of writing a condolence. It 
should be understandable to send the deep message as a condolence for any 
subject. The similarity of the previous research is the study of strategies in 
condolence utterances. The difference of the previous research, the present 
research is using different object.  
The second previous study was conducted by Murad (2013) has observed 
about "May Allah not let you experience another sorrow": Condolence 
strategies used by lecturers who are native speakers of Arabic L1 toward 
their colleague who is native speaker of Hebrew in Hebrew L2 . He revealed 
that the religion expression used as the main condolence strategy. Sending 
any condolences can be effected by various ways of religious factors. Some 
people shows a condolence utterance based on how their religion belief. He 
found that female initiated more condolence utterance than male in the same 





The difference of the previous research is that the present research study the 
strategies and type in different object. 
The third previous study has been conducted by Kentish-Barnes, Chevret, 
& Azoulay, (2016b) had been observed about Impact of the condolence letter 
on the experience of bereaved families after a death in intensive care: Study 
protocol for a randomized controlled trial. They studied the impact of the 
condolence letter based on the experience of bereaved families after a death 
and follow-up with grieving families essentially concerns deaths in oncology 
units and in hospital care. They focus on the protocol for a controlled 
randomly trial of the condolence letter. The similarity of the previous 
research is the study of strategies in condolence utterances. The difference of 
the previous research, the present research is using different objective study 
and different object. 
The fourth previous study was conducted by (Behnam, Hamed, & Asli, 
2013) have observed about An Investigation of Giving Condolences in 
English and Persian Via Short Messages. Sending a condolence utterance is 
important to understand how people show their sympathy when they got a 
bad news. People send various condolences in any ways as their sympathy. 
They found that the Persian give condolence message more direct and short 
and relate their religious cultures. The similarity of the previous research is 
the study of strategies in condolence utterances. The difference for the 
previous research is about the object. 
The fifth previous study has been conducted by (Al-shboul, 2014) has 
observed about Condolences Strategies by Jordanians to an Obituary Status 
Update on Facebook. He investigated the condolences in Jordanian Arabic 
which conveyed in Facebook. He found that the condolence strategies were 
affiliated to faith and religious beliefs. The similarity of previous research is 
the study of strategies. The difference for the previous research is about the 
object. 
To sum up, condolence is a field of pragmatics studies about utterances, 





expressed by many people from their tweets with a hashtag through a special 
topic. Based on the previous study, researcher wants to analyze the meaning 
and the types of the condolence utterance address in tragedy of the death of 
worldwide professional basketball player, Kobe Bryant through the comment 
in Twitter. 
 
B. Underlying Theory 
The theoretical framework provides some theories that are used in this 
research. To make this research scientific with clear understanding, the 
theories are extremely important in the research. The theories used in this 
research are the pragmatics, speech act, expressive speech act. The more 
explanation will be explained below. 
1. Pragmatics 
a. Definition of Pragmatics 
Pragmatics has been popular and controversial topic in language 
research since 1960s pointed by Dalen and Tavil (2010) in 
(Moghaddam, 2012). Many researches which focus on language 
study are pointing the theory of pragmatics.  
The understanding of pragmatics by the experts defined the term 
pragmatics differently. According to Yule in Tamura,( 2008) defined 
four definitions of pragmatics, specifically (1) a field that examines 
the meaning of the speaker, (2) a field that examine the meaning 
according to the context, (3) a field that beyond the study of meaning 
that examines the meaning of the communication of communicated 
by the speaker, and (4) a field that examines the form of expression 
by restricting the social distance participants involved in a particular 
conversation.  
Pragmatics is the study of meaning which is systematically 
abstracted away from in the construction of logical form (Edy 





According to Senft (2014), that is meant by pure pragmatics is to 
introduce to linguistic pragmatics and to understand in whole culture 
in relation, social and interpersonal contexts by understanding the 
meaning of utterances, and intention and the logical inter-relation. 
Based on the definition above, it is clear that pragmatics is concern 
with some concept, and one of them is utterance.  
In additional, pragmatics was defined as it is the study of the 
invisible meaning and the general field of the study which speech act 
is the targeted and the narrow topic. Searle (1969:16) in (Safwat, 
2019) assumes that “speech act is the basic or minimal unite of 
linguistic communication”. 
b. Principles of Pragmatics 
Principally, pragmatics has various types in principle of pragmatics, in 
the book review of “PRAGMATIC” by George Yule in (Review, 2015) 
as follows:  
1) Deixis  
Deixis is basic something which people do with pragmatic. Deixis 
expressions sometime called “identical” to explain the deixis. All 
of expression depend on the explanation of speakers and hearers in 
some context.  
2) Presupposes  
Presupposes is something that assumption by speaker as occurrence 
before producing an announcement. Presupposes is from the 
speaker not a sentence. 
3) Speech Act  
Speech act is generally an action performed via utterances, in 
English, such as apology, complaint, invitation, compliment, 
promise, or request. 
4) Entailment  
Entailment is an implication that in a logical manner follow what 






Implication is an addition purpose that is explained by speakers. 
2. Speech Act 
a. Classification of Speech Act 
Searle (1969) proposed five classifications of speech acts which 
are the improvement of Austin’s: 
1) Representatives 
Representatives are those kinds of speech act which states that the 
speaker believes to the condition or not. It can be a statement of 
assertions, facts, conclusions and descriptions. 
2) Directives 
Directives are those kinds of speech act which is made by speakers 
to get the hearer to do something. It can be a statement of orders, 
commands, advises, et cetera. 
3) Commisives  
Commisives are those kinds of speech act which the speaker 
commits to do something in the future and it express the speaker 
intentions. 
4) Expressive 
Expressive is the utterance which the speaker express the 
psychological condition. It is the expression of what the speaker 
feels. 
5) Declaration 
Declaration is kind of speech acts which changes the reality in 
accord with proposition of declaration. 
b. Level of Speech Act 
Austin claimed that a specific purpose or act beyond an utterance 
given by the speaker (Putri & Muhlisian, 2019). Austin (1962) first 






1) Locutionary Act, which is the actual utterance made up of semantic 
and syntactic features; 
2) Illocutionary Act, which is the true meaning of the utterance 
consisting of acts performed via that utterances; 
3) Perlocutionary Act, which is the utterance’s actual effect on the 
hearer. 
However, the study of speech act basically focuses on illocutionary 
act. 
A study was conducted by (Putri & Muhlisian, 2019), they defined 
that enough internal structure to make possible relationship between 
action and linguistic phenomena with enough detail to be convincing. 
They proved that the most important contributions as the creation of 
such a framework have been made by Austin 1962 and Searle 1969. 
3. Expressive Speech Act 
a. Definition of Expressive Act 
According to Norrick theory in (Evi, Wati 2018) expressive acts 
is the expression of psychological state of the speakers which can be 
statements of thanking, congratulating, greeting, apologizing, 
condoling and et cetera. 
b. Condolence 
This research will underline the theory about condolences and 
utterances. The word condolence comes from the Latin condolere 
which mean ‘to suffer together’ (Feiler, 2016). It means admitting a 
loss, showing a sympathy, or acknowledging an empathy to someone. 
Every human has emotional beings like happy, sad, angry, and 
disappointed. One can show and see those emotionality in daily life 
communication. Showing a sympathy because of feeling of loss or 
grief from whom people love can send a condolence utterance or 
come into their house to say a condolence to them directly.  
In social perspective, condolences are given to maintain the 





sympathy may be given both verbally and non-verbally to the 
bereaved (Putri & Muhlisian, 2019). 
This research focuses on the strategy of condolence and the 
types of condolence. 
1)  Strategy of Condolence 
The previous researchers classified the condolence responses that 
used in other condolence studies such as (Murad, 2013), 
(Moghaddam, 2012),  (Samavarchi & Allami, 2012), (Kentish-Barnes 
et al., 2016b), (Al-shboul, 2014). The researcher use the theory by 
Zunin & Zunin in (Al-shboul, 2014), he stated that there are seven 
strategies of condolences as follows: 
a. Praying for God’s mercy and forgiveness for the deceased 
To pray for the deceased to get God’s mercy and forgiveness using 
expressions. This kind of strategy, the speaker prays for the 
deceased especially to get mercy and forgiveness from God as the 
expression of the condolences. 
b. Reciting Quran verses 
Some Quran verses is recited for the deceased person. The speaker 
who beliefs in Qur’an using some Qur’an verses to express 
condolence for the deceased. 
c. Enumerating the virtues of the deceased 
To express the good deeds, personality, virtues and works of the 
deceased using the positive words. The speaker who has 
understanding about the deceased’s personality using some 
positive words to express the condolences. 
d. Expressing shock and grief 
Using various expressions to show feeling grief or regret over the 
loss of the deceased. The speaker who is shocked by a deceased 
news sending expressions that showing the shock, grief or regret 






e. Offering condolences 
Using words to express condolences or expressions of sympathy. 
People send common expression of sympathy to express 
condolences. 
f. Realizing that death is a natural part of life 
To use some expressions to show that death is a natural part of the 
life cycle. The speaker realize that death will come to everybody 
unpredictable as a natural part of life. 
g. Using proverbs and saying 
The speaker who sends the condolences chose to use some 
proverbs and saying as the condolence expression for the 
deceased. 
The researcher uses this theory because there were the study of 
condolence art which has several kinds of condolences. 
2) Types of Condolence 
The types of condolences proposed by Smith in (Shaimaa & 
Muhammed, 2013) as the following: 
a. Classical stock condolence utterances 
The condolence utterance are neutral for everyone, regardless of 
the religious beliefs. For example, “Please accept my/our deepest 
condolence.”  
b. Condolence utterances considering someone’s religious beliefs 
Some people believe in a concept of heaven and hell, one may 
believe and express that the diseased is in heaven. For example, 
“may the peace given to you”.  
c. Condolence utterance as quotes 
To comfort and express sympathy, a poetry can be a source of it. 
Some people choose and use meaningful quotes from poems 
dealing with death to express their condolences. For example, 






d. Condolence utterance containing the condition of the diseased 
The condolence mention to someone who died from lingering 
illness. For example, “I was sorry for your father’s death, but I 
am glad to hear that her suffering is end.” 
 
C. Sketch of Theoretical Framework 
Figure 1. Pragmatics 
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